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ISSUE:

Upcoming Events 1 May 5, 2009 Tues Aspect-oriented Requirements Engineering
(Join a committee and Earn 1.5
6:00 pm to 9:00 pm

Letter From the > Philly SPIN May Program Meeting

Chair Location: Analytical Graphics Inc, Exton, PA

S 5 May 13, 2009 Wed Section Business Meeting

Notice 6:00 pm to 9:00 pm
All welcome to attend. Light Dinner provided.
Contact Section Chair for details.

Fducatonatotee 6 June 17, 2009 Wed Awards Dinner
6:00 pm - 09:00 pm
Location: ACE Conference Center, 800 Ridge Pike
Lafayette Hill, PA 19444

Fast Facts 8

The Quality Review is published by the ASQ Philadelphia Sec-
tion for members. Nine issues are produced each year
(September to May). Its purpose is to communicate information
on guality topics and professional improvement opportunities,
provide recognition, and promote networking, active  Section in-
volvement, and educational opportunities to quality professionals

in the Philadelphia Section.

Section members are encouraged to submit articles on Quality

topics that may be of interest to other members. Unless otherwise
noted, article content and any opinions expressed by an author

are his or her own, and should not be considered to be those of
the ASQ Philadelphia Section Officers or those of the Newsletter
Committee.


http://www.asqphilly.org/spin/NextMeeting.html
http://asqphilly.org.master.com/texis/master/search/+BwwhmewmHoeAhbnmkew6S5rwwwqFmT/CAmthshow.html#st
http://asqphilly.org.master.com/texis/master/search/+QwwhmewmHoeAhbnm8Ce0TawwwwqFmT/CAmthshow.html#st
http://www.asq.org/index.html

Letter From The Chaur

Our Program and Activities Year is ending in few months

The section’s activities and monthly
cludes the following June. The new leadership team and returning committee chairs con-
tinues their work during July and August preparing the new program and education sched-
ules, the operating budget and getting the contract list updated. We are also planning on
progressing a review and improvement to our web site to provide additional features for
your use.

In the remaining months we will have a Scholarship Fund-Raising Golf Outing in May
and our annual Award and Celebrate program in June.

The leadership team decided to schedule two Golf Outings during our calendar year, one
Take a few minutes in the fall (end of September or early October) and another in spring due to high interest
to relax and enjoy and eager participation of the members and guests. It goes with saying that the golf out-
this newsletter. ing event requires extra effort from the people who manage the event - Kathy Maronski (a
previous Section Chair, Speaker of t |
Awards Committee Chairperson) and Jeff
in Quality” program and is the Progranm

The June program meeting is dedicated
appreciation to the leadership team for their support of the section. It also serves to:

1 Honor the Section Member, the Small Company and the Large Company that
have supported the Section through their attendance at our educational courses
s vt and meetings, achieving individual certifications, presenting at programs or sym-
T posia, volunteering in a committee, special interest group or discussion group.
come Honor those Section members who have reached 25 years of membership in
ASQ.

Present this year’s winner of the
use to further his/her education.

The Awards Program is a minimum expression of appreciation to this team and the com-
munity of Quality Professionals that deserves a lot more. Again Kathy Maronski has been
the lead person as the Awards Chair and the section is fortunate to have her participation.

I n a nut shell the section doesn’t
unteers whether as an elected officer or the chair of a committee of one or as a

member of a team that gets things done.
Get Involved.

We can im- During 2008/09, the section started collecting survey data related to the program
prove our and member satisfaction that will be used for future events. Please read the
quality walk newsletter and participate in your section activities informing us as to your ex-
by becoming pectations so that we may serve you better. Take advantage of the excellent
more in- =2 courses bei ng noafkfee rgeodo da sg rwea tcoan “

volved in the (B A |l ve been honored to serve as your
Section. % &

Thank you to all,
Ray Lotfi

QUALITY REVIEW
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You are invited to the Annual
ASQ Philadelphia Section
Awards Dinner Meeting
Wednesday, June 17, 2009
6:00 7 9:00 pm

Location: ACE Conferen(;e Center, 800 Ridge Pike
Lafayette Hill, PA 19444

Program
6:00 pm — 7:00 pm: Registration and networking
7:00 pm — 8:00 pm: Buffet Dinner
8:00 pm —9:00 pm: Awards and Recognition
The awards program recognizes and celebrates:
9T the accompli shments of Section volunteetl
ported the Philadel phia Section during
June 07) +« First year Section members -
Harry Belding Scholarship Award recipient.
Spouses, Significant Others and Guests Welcome
Fee $30.00 per Person
Register by June 12

Call 2155929685 or Register Online atvww.asqgphilly.org.

(Directions are on the next page.)


http://www.asqphilly.org/
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ACE Conference Center

800 Ridge Pike
Lafayette Hill, PA 19444

ACE Conference Center is centrally located: about halfway between Valley Forge National Park and historic
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Note: To save the map image to your computer, right mouse click on the image and select "Save Image or Picture
As..." option.

Philadelphia; and about halfway between Washington, D.C. and New York City. It is easily accessible by car from

the PA Turnpike, I-76 and I-4 7 6 , as wel | as by train and plane. By corpo
minutes away.

A private helipad also is available right at our front door!

Click here for point-to-point directions

Directions by Car: From Philadelphia International Airport: Take 1-95 South to I- 476 North (Plymouth Meeting. Fol-
low 1-476 North for 18 miles to exit #18A Conshohocken. At end of ramp turn right onto Ridge Pike and proceed for
3.2 miles to the seventh traffic light at Manor Road. Turn right onto Manor Road. Proceed 200 yards and turn right
into ACE Conference Center.

From the South: Take 1-95 North to I-476 North (Plymouth Meeting). Follow above directions.

From South Jersey: Take either the Walt Whitman or Ben Franklin Bridge to I-76 West (Schuykill Expressway to-
ward Valley Forge). Go to 1-476 North exit for Plymouth Meeting. Follow directions above from exit #18A to ACE
Conference Center.

From Norristown exit #333 Pennsylvania Turnpike (1-276): Bear right when exiting toll booth onto Germantown
Pike (East). Proceed for 1.8 miles to third traffic light and turn right onto Joshua Road. At first traffic light turn left
onto Ridge Pike and proceed for 1.5 miles to third light at Manor Road. Turn right and proceed 200 yards. Turn right
into ACE Conference Center.

From the North: Take Northeast Extension (I-476) South to East-West PA Turnpike (I-76 and 1-276). Proceed West
for 0.5 mile to Norristown exit #333. Follow above directions from toll booth.

From the West: Take the Pennsylvania Turnpike (I-276) to Norristown exit #333 (former exit 25). Follow above di-
rections from toll booth.


http://maps.google.com/maps?q=800+Ridge+Pike,+Lafayette+Hill,+P.A.+19444,+USA&sa=X&oi=map&ct=title

DBS Quality Management |I
894 Carriage Way, Lansdale, PA 19446
Ph.: 2153686266, Fax: 2153934873
e-mail: deidradoc@aol.com

ISO 9000/TS16949/AS9100/ISO 1348%uality System Assessments, Development & Training

Visit Our Website @ www.dbsqualitymgmt.com

2009 Training Programs

2 Day I1SO 9001
Internal Auditor Training Includes
Recently Released 2008 Standard Upgrades $525
2-Day Course

1 Session: Day 17 ISO 9001:2000/2008 Standard Training
1 Quality system principles and the process model Note: Cost for
June 4 &5 {  Examination/interpretation of ISO 9001:2000 elements those who want
T Review of recently released 2008 standard changes tht(e) 3 rt: gi; rIﬂSyO
Day 271 Applying the Standard & Auditing Techniques 9001-2000/2008
9 Audit mechanics: training:
-The documented quality system audit
-Audit sampling & the audit checklist $325
-Conducting the audit, investigation, and psychology
-Audit management

-Writing non-conformity statements and audit reports
9 Corrective action implementation, follow-up/closure
9 Skill development through individual/team workshops

Note: Attendees will receive 1ISO 9002000 & ISO 90012008 Certificates

ISO 9001-2008 CHANGE S - 2 HOUR PROGRAM -

Take Home Review and
CERTIFICATE AWARDED AFTER COMPLETION

Examination Package

This program is designed specifically to address the changes that $75
resulted in the release of the ISO 9001-2008 standard without the
need to attend a public off-site training session.

Prerequisite: Understanding of ISO 9001-2000

Principal Instructor:  Michael J. Dougherty, RABQSA/IRCA QMSLA, IAQG, CMDCAS, & AIAG Certified.

16 Years ISO 9000, AS9100, ISO 13485, QS-9000 Registrar Lead Auditor
Courses Include: Training material & continental breakfast. Lunch is on your own. 10% Discount 3 or more Attendees
Please bring a copy of the topic appropriate Standard for reference.
Courses run from 8:30AM to 4:30PM Full Day, Half Day 8:30AM to 12:30PM
Course Location: Best Western Inn At Towamencin, 1750 Sumneytown Pike, Kulpsville, PA 19443.
Ph. 215-368-3800 At Exit #31 (Lansdale) Northeast Extension of the PA Turnpike.
Contact Deidra to register. Phone: 2153686266,Fax: 2153934873, email: deidradoc@aol.com



http://www.dbsqualitymgmt.com/
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Software Quality Professional:

Are you a software quality professional considering taking the CSQE exam? The exam is a
real challenge but ASQ provides the resources for success.

Requirements and details for CSQE certification are found at: http://www.asq.org/
certification/software-quality-engineer/index.html. Exam dates are: May 17, 2009 -
Minneapolis, MN- World Conference on Quality and Improvement; June 6, 2009;
and December 5, 2009.

The exam is based on the CSQE Body of Knowledge. The CSQE primer (over 800
pages and published October, 2008) is in its 4th edition, and is an excellent study
resource. You can purchase it from the Quality Council of Indiana at http://
www.qualitycouncil.com/csqe p.asp.

The CSQE BOK©OGs 6 categories are:

General Knowledge 1 quality principles, ethical and legal compliance, stan-
dards and models, leadership, and team skills

Software Quality Management i quality management systems, methodologies,
and audits

Systems and Software Engineering Processes - life cycle and process models,
system architecture, requirements engineering

Project Management i planning, scheduling, and deployment, tracking and con-
trolling, and risk management

Software Metrics and Analysis I metrics and measurement, process and prod-
uct measurement , analytical techniques

Software Verification and Validation i theory, test planning and design, reviews
and inspections, test execution and design, and custom deliverables

Software Configuration Management i configuration infrastructure, configuration
identification, configuration control and status accounting, configuration au-
dits, and product release and distribution

Nancy Tucker, President of Validation Associates Inc. (and a Philadelphia ASQ member),
teaches a 2 day course for the Philadelphia section for software quality professionals who
want to prepare for the Certified Software Quality Engineer (CSQE) exam. Instructional
materials include an instructor developed manual, handouts, and the Quality Council of
Indiana's CSQE Primer.

For i nformati on on t he Phil adel phi a Sectior
www.asqphilly.org.


http://www.asq.org/certification/software-quality-engineer/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
http://www.qualitycouncil.com/csqe_p.asp
http://www.qualitycouncil.com/csqe_p.asp
http://www.asqphilly.org/

Welcome to the ASQ Philadelphia Section 0505 Education
Program. The Section offers Educational Courses and
Monthly Dinner Meeting Programs for members and non-
members.

The Sectionbds Education Committee of
phia within a few miles from Pennsylvania Turnpike on:

ASQ Certification refresher courses
Introductory & Advance Quality Courses
New topics of current interest
On-Site course offerings

All courses offer an exceptional value to participants and are conducted
by qualified local quality professionals.

Schedule of Courses

The list of all courses planned for delivery from September 2008 through
May 2009 is shown on the Course Schedule along with the dates, tuition,
venues and instructor. Click here to see the Course Schedule.

This list will be updated as new courses are added and key information
becomes available. At this time, some classes have not been fully de-
scribed and are i dentified as o6t o be


http://www.asqphilly.org/EducationListing/pub/2008_Class_Schedule.htm
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ASQ NEWS

More than 2 million children are estimated to die each year from diseases caused by drinking dirty
water.

Social responsibility is one of the most important issues that the world faces today because it impacts every or-
ganism. ASQ believes that to be socially responsible, people and organizations must behave ethically and with
sensitivity toward social, cultural, economic, and environmental issues.

The World Conference on Quality and Improvement will feature a Social Responsibility Panel discussion to exam-
ine how quality tools and methodologies can be used to make you and your organization more socially responsi-
ble, show how the culture of quality aligns with social responsibility, and share ideas and examples of how both
can be used to serve customers, communities, and organizations. Also with your World Conference registration,

you can attend sessions that are part of the concurrently -held Quality in Sustainability Conference.
Use all the information you learn to make an immediate impact, establish yourself and your organi-
zation as socially responsible, and make your life & and maybe even the world & a better place.

ASQ member $925 A Nonmember $1, 100

$735 Group (three or more attendees from one organization)

Visit  http://wcgi.asg.org for more information and to register today!

To Update Your E  -mail Address:

Visit www.asg.org
ff Enter your member number and password in the fiLog In Nowd sect.i

 select the fiManage my account 0 -Haddeanertofdhepages t he upper right

il Update youre -mai | address under the fAiChange Contact I nformationo.
If you need additional help, e -mail ASQ Customer Care at  help@asq.org or call us at 800 -248 -1946 (United States and
Canada only).

Or
To Update Your E -mail Address or Opt Out of Future E - mails Without Logging In:

9 Pleasereplytothise -mail
Place Opt Out , or your updated e -mail address in the body of your e -mail


http://click.asq-email.org/?ju=fe2216727265027f7d1d78&ls=fdfd13747667017c7516717d&m=ff2f17797766&l=fe631575736c007c7517&s=fdfb15727760007a7d117076&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2b16727265027f7c1477&ls=fdfd13747667017c7516717d&m=ff2f17797766&l=fe631575736c007c7517&s=fdfb15727760007a7d117076&jb=ffcf14&t=
mailto:help@asq.org

